
A company that embodies
the strengths of intense
specialization: from the
drawing board to the final
packaging of the product,
every detail of Fratelli
Pezza sandblasting
machines is conceived to
increase reliability, safety,
ease of maintenance and
overall customer
satisfaction. An intensity of
focus that has gained the
company wide recognition 
on international markets.   
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ratelli Pezza boasts a twenty-year tradi-
tion of producing sandblasting plants for
medium- to high-scale production of flat

glass. The Italian company now boasts an impres-
sive range of series models that offer the choice
of manual, fully automatic or NC blasting cab-
inets that can handle a wide range of glass size. 

The guiding philosophy behind all produc-
tion is total reliability, total service and total client
satisfaction. This approach lays great empha-
sis on technological design and planning. From
the drawing board, Fratelli Pezza machines are
conceived to fulfil this three-pronged objective,
following a modular conception that makes
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Fratelli Pezza’s premises 
in Clusone, near Bergamo
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the plant flexible, easy to maintain and simple
to upgrade. 

THE IMPORTANCE OF CHEMISTRY
As a company, Fratelli Pezza originally

operated in the chemical industry. However, as
Alessandro Pezza, Managing Director and
Technical Manager, explains, “The problem with
this sector was that it was difficult to plan
production when commissions were rarely
continuous, and when large orders were often
followed by lax periods. As a result, the com-
pany looked for an alternative sector that
offered greater scope for rationally planned pro-
duction, but which complemented the kind of
expertise the firm had already built up over the
years. “The answer lay in applications for
working glass,” explains Mr. Pezza. “Sand-
blasting was a field where our knowledge of
working with minerals, oil treatments and gas
filtering would prove useful for producing a
competitive and efficient product. It had the addi-
tional advantage of providing an internation-
al market, which was a decisive factor in
choosing this field.” 

Following careful market research, the com-
pany realised that production of sandblasting
plants was languishing and that there was room
for a company that could confidently tackle the
problems that made this segment of industry
particularly challenging. 

“On the one hand the harmful substances
involved discouraged prospective producers
from investing in sandblasting, on the other, the
lack of reliable plants added to the price of
sandblasted glass, with the result that it was
increasingly overlooked by architects as a
building material.” 

Fratelli  Pezza’s experience in the chemical
industry meant the company was ideally placed
to drive a wedge into this market and, as reli-
able machines began to appear, architects redis-
covered this building material and there was a
significant recovery in the market.

THE COMPANY    
The turning point in this recovery came at the

beginning of the Eighties. The company’s sand-
blasting machines are now assembled at the
4,000-square-metre site at Clusone in the Berg-

amo area, roughly 70 kilometres north-east of
Milan. The premises include the technical
design office and the commercial office, the
assembly shop and warehouse. 

BUSINESS AND MARKETS 
In a now stable market, the company boasts

customers worldwide. “We have seen fairly uni-
form growth in those international markets
where we operate,” explains Alessandro Pez-
za. The company’s attendance at fairs reflects
the extent of its penetration into markets
worldwide. Vitrum, Italy, Glasstec, Germany,
The  NGA Show, US, and Glassex, UK, are reg-
ular appointments; while next year Asia will
be on the agenda, with Cairo and Singapore ven-
ues on the schedule. This reflects the compa-
ny’s growing inroads into these markets.
“There is a lot of local competition in these
areas,” explains Mr. Pezza, “because it’s eas-
ier to operate with far greater tolerances than
in more consolidated markets. Nevertheless,
where quality is a priority, Fratelli Pezza is high-
ly competitive.  A case in point is the recent order
the company received from a major group’s Chi-
na operations, which required a quality prod-
uct. There are some geographical areas that offer
particular promise,  like Brazil and Argentina,
but here the success of the company depends
on the reliability of distributors and agents. After-
sales service is one of Fratelli Pezza’s prior-
ities and the company will not make a com-
mitment to such markets until it feels sure
that it will be able to provide the kind of serv-
ice it regards as a company hallmark. Despite
a stable, if not saturated market, the company
continues to see steady growth across the
entire range of its machines, a tribute to its com-
mitment to the underlying concept of the
machines, an approach that brings returns in
terms of customer loyalty. 

SPECIALIZED PRODUCTION
Alessandro Pezza lays a great deal of stress

on the exclusive nature of the company’s prod-
uct range. “We design and construct sand-blast-
ing machines only.” This single-mindedness
is seen as a source of strength, because it focus-
es all the attention on a specific set of needs and
the most effective way of meeting them. This
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commitment is never clearer than at the design
stage. “The design of our machines is very
expensive,” claims Mr. Pezza, “but it is an
investment that pays dividends in terms of new
clients and loyalty among longstanding customers,
who recognize the reliability of our plant.”  

MODULAR DESIGN AND QUALITY
COMPONENTS

The Managing Director makes no secret of
the fact that the company’s sandblasting cab-
inets are not the cheapest on the market. How-
ever, he emphasizes that customers still get
unbeatable value for their money. “Our machines
are built to a modular design and this means cus-
tomers can easily upgrade existing plants by
adding new modules. In the final analysis,
the choice of a Fratelli Pezza machine is an eco-
nomical one.” This value for money also rests
solidly on quality components. The com-
pany works closely with tried and tested
external contractors, who are committed

to meeting the company’s exacting quality
standards. The company itself produces the parts
that cannot be provided by external contractors.
“This means that every component is the result
of specific expertise, which provides further
guarantees for the customer,” claims Mr. Pez-
za.

QUALITY  PACKAGING
No aspect of quality is ignored. “We attend

to every aspect of the finished product,”
explains Mr. Pezza, “and that includes the
packaging. What is the point of producing an
excellent sandblasting cabinet, if it is then
damaged in transit due to inadequate packag-
ing and protection?” This may seem a minor
detail, but apparently it is the first thing the com-
pany’s customers notice on delivery.  

Obviously a perfectly intact machine acts
as an impressive visiting card that reflects a real
and thorough commitment to quality and cus-
tomer service.

Mistral 120
automatic/
manual NC
sandblasting
cabinet for
glass sizes 
of min. 200 x 
200 mm, max.
1,200 mm
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TECHNICAL
ASSISTANCE

Alessandro Pezza
claims that the rational
concept of Fratelli Pez-

za machines greatly simplifies after-sales assis-
tance. “Often clients themselves can mount
spare parts with the help of our manuals and spe-
cial repair kits. Another reason is that, already
at the design stage, we take into account even
the ergonomics of machine maintenance, which
means that all key structures are easily acces-
sible and easily dismantled during maintenance
and repairs.” 

Such features help reduce tool-down times and
lost production. On top of this, the company’s
after-sales assistance is provided by tried and trust-
ed distributors or company technical staff them-
selves. In step with the spread of information tech-
nology, the company is presently preparing a web
site where it will be possible to consult instruc-

tion manuals and obtain on-line technical assis-
tance. Already the company provides assistance
over the phone, while the in-house warehouse man-
agement programme means that orders for parts
can be quickly dealt with. “On average, parts are
already on their way to customers within twen-

ty-four hours of the initial  request,” claims
Alessandro Pezza.

SAFETY AND THE
ENVIRONMENT    

Another area
where the attention

to design and machine
concept provides dividends is

machine safety and respect for the environ-
ment. Although the company’s machines already
amply comply with health and safety norms, sand-
blasting remains a potentially hazardous activ-
ity, involving toxic substances like aluminium
oxide. It therefore requires a perfectly protect-
ed environment to protect machine operators on
the shop floor, together with the adequate dust
and waste filtration to protect the environment
outside the factory. True to character, Fratelli Pez-
za takes this side of production just as serious-
ly as the rest. “Our machines feature a unique self-
cleaning filter which reduces impurities in the
air to 2.0 -2.1 milligrams  per cubic metre.  The
local health authority sets the upper threshold at
10.00 milligrams per cubic metre.” Safety lev-
els like this are an added attraction in techno-
logically advanced markets where the envi-
ronment has become a key issue.

Sahara
1500/CN
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glass, a unique programme that can be retrofitted
exclusively to Fratelli Pezza machines. 

“The beauty of this machine is that it dispenses
with the need for conventional templates,”
claims the Managing Director. “The decorative
potential makes it ideal for producing shower
units, dividing screens and  glass panels for inte-
riors or saunas.” The Scandinavian market is
already showing strong signs of interest in the
product, which will be equipped with high-
precision control and adjustment of the jet. 

This brings us back to the overall high per-
formance of the company’s machines.
Fratelli Pezza’s NC machines are capable of car-
rying out different types, gradations and qual-
ity of sandblasting operations. Therefore, even
a very light sandblasting  action can be per-
formed with excellent quality and uniformity.
In practical terms, this is a precious and sought-
after characteristic to have in the glass sand-
blasting sector.       

As with all Fratelli Pezza machines, basics
come first, even when breaking new ground. 
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NEW DEVELOPMENTS 
It is perhaps typical of the company’s style

that it is more anxious to highlight overall
quality than to give special attention to partic-
ular developments. However, the arrival of
new software that can be installed on existing
machines will be of interest to customers, as will
the news that the company is ready to unveil a
new departure in the field of sandblasting
plants. The breakthrough is an automatic device
for sandblasting patterns and lines onto flat
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