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Consolidation and improving its market
position – one of the goals of today’s

glassworks. Each day more resources 
are dedicated to the study of new projects and the

implementation of those already existing, 
in order to keep pace with today’s demands and needs. 

Optima, with its new products and functions, in line with demand, 
is setting out to present a complete set of innovations 

for the integrated management of glassworks’ activities.

Cristian Zanca*
OPTIMA SRL

ompetitiveness and globalization of
commerce are the leading elements
for every business operator, to be

able to consolidate and improve his market posi-
tion. The future is getting nearer each day,
and Optima’s efforts are to anticipate this and
keep its pace, in order to supply clients with
high-quality, innovative products, technology
and services. Optima was founded in 1994, 
is based in Bologna, northern Italy, and has
off ices in Paris, France, and Montreal, 
Canada. Cristian Zanca, Sales Manager of
Optima, underlines, in this way, his philoso-
phy that this Italian software systems manu-

facturer for the glass sector follows.
“Dedicating resources to the study of new

projects and to the implementation of those
already existing, concentrating on operative and
management demands and needs of glass-
works, making single experiences a strong
point in the sector, these are only a few of
the basic elements of our work.”

The development of Optima comes from
the implementation and presentation of new
products, new functions, in line with cus-
tomers’ demands, often anticipating these
same demands. The worldwide panorama 
of glassworking represented at glasstecin



253Dusseldorf, Germany, will, once more,
see this fundamental principle, as Opti-
ma will be presenting a complete series
of applications, renewed graphically,
but, above all, technically.

THE MARKET AND ITS PRODUCTS
Italy, France and the United States: a

widespread sales network that covers,
almost totally, these countries. A con-
solidated presence associated with a line
of products that range from the simple sys-
tem of cutting optimization - Opty-Way®,
up to the client/server software Opty-
Way® Enterprise, for the complete man-
agement of complex production systems. 

A well-distributed and comprehen-
sive commercial presence supporting a
complete line of high-tech products.

PEOPLE AS CAPITAL
People are the most important asset of

a company, above all for Optima, that
makes ideas and the development of
these its strong point. An important pat-
rimony that must be organized well. The
management of Optima is made up of the
commercial, marketing, development
and administrative departments. There are
also 15 young collaborators, with an
average age of 36, all informatics tech-
nicians or engineers. Thanks to the expe-
rience and the combination of the com-
pany’s diverse professional sectors,
Optima’s goal is now that of global qual-
ity certification.

GLOBAL OFFER
Optima supplies its customers with an

entire commercial and production infor-
matics process. It therefore provides
hardware and software, from installation,

Bill of materials with variants and options.
Inserting and modification of the structure
(material and processing) using effective
codes and/or half codes

Customer data. A complete set of
information regarding personal,
fiscal, commercial, shipping and
invoicing data of the client.
Viewing of the orders being
processed and the status of the
same. Viewing of invoicing and of
schedules
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integration and personalization, each time
developing a made-to-measure project
for different customer’s needs. 

In the first phase of the contact with the com-
pany, Optima operates using consultancy and
an analysis of feasibility that serve to identi-
fy the most suitable solution for the customer. 

The company also supplies the training of
personnel for the use of the installed systems,
an assistance service via modem or internet, pre-
and post-sales assistance, a Hot-Line, as well
as the maintenance of the product.

NEW PRODUCTS FOR GLASSTEC
Glasstec, as always, represents the most

important stage for all companies of the glass
sector. Optima, therefore, will use this occa-
sion for the launch of a series of innovative prod-
ucts, that will lead to further
consolidation of the company
on the international market. Until
now, Optima’s name has always
implied production and, therefore,
the capability of managing all
information in the glassworks
sector. This, in synthesis, can be
‘from the customer’s order to
the delivery of the same’. For
Optima, therefore, this is the
reaching of an important goal: the
conclusion of eight years of
work and technological devel-
opment. 

Let’s now go on to see, more in detail, these
new products on show.

OPTY-WAY® ENTERPRISE
Opty-Way® Enterprise is a client/server

system for the integrated management of glass-
works’ activities, from the client’s order to
production, up to the shipping of the goods to
the final destination of the same. Personalized
price lists, shipping documents and invoices.
This is the rapid and synthetic description of
Optima’s prime product, in so few words it is
certainly not possible to synthesize the contents
of this software and, therefore, the benefits that
the same brings to the activity of a glass-
works. What is certain is that this is an integrated,

Shipping
documents.
Emission and
processing of
shipping
documents.
Consultancy
and printing of
the same.
Management
of alternative
destinations
and link with
invoicing

Invoicing.
Emission,

modification
and re-

invoicing of a
shipping

document.
Immediate

invoicing



associating to each single job its own pro-
file/shape. This methodology gives the pos-
sibility of having a plan for cutting and anoth-
er for drilling, one for edging and another for
locks, to be carried out with a NC machine, even
when starting from the same basic plan. An
important level of integration can be obtained
in this case too, avoiding mistakes or redun-
dancy of data.

With Opty-Way® Enterprise it is possible to
build up a network able to deal with the diverse
problems of glassworks’ production lines, and
to follow the ongoing of customers’ orders in
real time. This, therefore, is not just a simple
cutting optimization system, but one to be
distributed throughout the company, supply-
ing all useful information for the controlling
of the same company’s activities to the different
departments. 

This is one of the most significant innovations
of glasstec, with which glassworks will be able
to improve their informatics systems even fur-
ther together with their company’s profit.   ■
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highly vertical application, able to unify and
harmonize the different functions of glass-
works, to speed up the definition cycle and pro-
cessing of an order, from its creation to final
acceptance, from production to shipping.

The product is, therefore, a compact and effi-
cacious product, without data redundancy,
able to identify a product from its creation
by means of a bill of materials that contains the
material and processing necessary for that
specific product, also dealing with the definition
of processing profiles.

The structure of Opty-Way® Enterprise’s
bill of materials is an essential element, fur-
thermore, for the determination of the product’s
price/value ratio, even when applying the
classic logic regarding price list management.

Another feature of Enterprise can be rep-
resented by the sophisticated technology used
for the creation of its bill of materials, imple-
menting the logic of variants and/or options.
In other words, the user is requested to define
only the main products, and the possible vari-
ants for that group of products. 

This type of mechanism enables to codify only
a limited number of products, avoiding wast-
ed time and errors, while guaranteeing high-
speed start-up times of the same application,
as well as high-speed, efficient updating of
schedules and price lists.

A further innovation is the possibility of

Schedule.
Management
of the status
of payments

carried out in
function of

sales
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