
110

Glass-Technology International 4/2004
w w w . g l a s s o n l i n e . c o m

Bovone Diamond was set up in
2003 for the production of grinding
wheels and tools. Since the very
beginning, in May that year, and
with its first appearance at Vitrum,
in June 2003, thing started to
move very fast. Sales Manager of
Bovone Diamond, Patrizia Pastorino,
spoke to Glass-Technology
International about the company and
how things have evolved in this past
year since its founding.

Patrizia Pastorino*
BOVONE DIAMOND TOOLS SRL

n 2003, a new company was created for
the production of grinding wheels and
tools – Bovone Diamond. Thing started

to move very fast for the company right from
the very beginning, in May that year, and also
during its first appearance at Vitrum, in 
June 2003. This was not only because of 
connections with Elettromeccanica Bovone
and its machines, but also thanks to the 
experience of its employees working in the field
for more than 20 years.

THE NEW COMPANY
The company is located in Ovada, north-

west Italy, about three kilometres from the
Elettromeccanica Bovone plant. Communica-
tion between the two companies is on an every-
day basis and, in fact, in the same building as
Bovone Diamond, there is also a small company
dedicated to the supply of metal structural
work for Elettromeccanica Bovone’s machines. 

Bovone Diamond was officially founded in
February 2003 and a part of its personnel
became operative in the new company at the end
of May. This means that they all, especially those
working in the offices, were part of the real cre-
ation of the company, even the office space
and legal, financial and economic aspects
involved in the restructuring of the premises.
Close collaboration between colleagues and



many glassworks and large glass processors,
with a great need for tools. Bovone Diamond’s
agent there has a warehouse and distributes the
products in various areas. Expansion is also tak-
ing place in ex-Soviet countries, such as those
that recently entered the EU, and the compa-
ny is also selling in China. Some of Bovone Dia-
mond’s contacts were further consolidated
during the recent edition of China Glass, in Bei-
jing, especially one with a local company, in
the South of China.

The company’s Polish agent is also opening
a deposit in Poland to supply and distribute
its products in areas such as Lithuania, Estonia,
Latvia, and Ukraine, thus reducing times of
supply to clients in these areas with lower ship-
ping costs involved. 

Products involved are, obviously, diamond
wheels, but also polishing wheels, felts, and
cerium-based products. 

In North America, Bovone Diamond’s dis-
tributor has about 80 collaborators, and large
deposits in North Carolina and Los Angeles. It
also has deposits in Canada and Mexico. 

In South America, Bovone Diamond is pre-
sent in Argentina with a distributor, and recent-
ly developed a contact in North Brazil (during
the fair in São Paolo – Glass South America) with
which it expects to improve and strengthen
the sales network there.

Other markets where Bovone Diamond is
present are South Africa, Ghana, and even
Greenland!

PRODUCTION
The first products of Bovone Diamond were

almost exclusively grinding wheels for machines
of Elettromeccanica Bovone, such as cup, me-
tal and resin grinding wheels, and Vitrum was
the first opportunity for Bovone Diamond to pres-
ent itself as a new reality. “’The New Experi-

personnel of Elettromeccanica Bovone, were an
enormous help during this period. 

The activities of the company, with respect
to machines and operators, started in the third
week of June. There was an Open House on 23
and 24 June, at the same time as that of Elet-
tromeccanica Bovone, to show the new company
to its agents and clients. The first deliveries of
products were carried out in July and, since then,
have never looked back, undergoing conti-
nuous growth. 

COMMERCIAL ASPECTS
The agents and distributors of Electromec-

canica Bovone usually also distribute wheels,
so it was a logical step to supply machines
with original tools made by a sister company of
the same manufacturer of the machinery. In
fact, the guarantee of Electromeccanic Bovone’s
machines is subordinate to the use of the orig-
inal wheels supplied by Bovone Diamond, as the
tests carried out on the machines and final
products are made on the machines equipped with
the original wheels. However, the company
also supplies wheels for many types of machines
produced by other companies, so it has sever-
al different customers.

Visits to clients were a fundamental part of
the commercial work in those months, and still
are. The company also has a website where
clients can find the entire catalogue of Bovone
Diamond wheels, with the variations that can
be obtained. The next step is that of creating an
“on-line” shop for clients. 

The first objective was to consolidate col-
laboration and this has been done. Today, Bovone
Diamond Tools is supplying many distributors in
all European countries and the next step is that
of finding new geographical areas in which to work. 

Northern Africa, quite a particular market
to work with, is giving satisfaction. There are
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ence’ was the idea that we wanted to give,”
said Patrizia Pastorino, “a mix of new – as far
as the company is concerned - and the pro-
found experience of the sector of its personnel.” 

As of July 2003, Elettromeccanica Bovone
had already started to supply its machines with
the new wheels from Bovone Diamond as orig-
inal accessories. These machines also process
laminated glass of great thicknesses, as well as
glass types with PVB. So, each tool and each
wheel can be personalized as per client request
– such as higher speed, higher thickness - made-
to-measure.

From then on, the summer months gave the
company and its personnel time to adapt to
this new situation, and, in September, they
were already in a good position to start the
real work with the characteristics of an expe-
rienced company!

Production of utensils for CNC machines
was started at the beginning of 2004, and sales
are presently ongoing for segmented wheels
and milling tool production. And, therefore,

new machinery was acquired and new experi-
ments took place. 

Another new area for this company is that of
stone and marble, with Electromeccanica Bovone
manufacturing completely innovative machines.
These machines have different characteristics
and many more grinding wheels, and are able
to process considerable thicknesses. 

One of these machines – the 10STONEDGE
– was presented at a recent fair in Orlando,
United States. The wheels for this kind of
machine have a slightly different composition.
What really differentiates these wheels, how-
ever, is the possibility of using them for open
sector, closed sector, or inclined sector, depend-
ing on clients’ requests and needs.

QUALITY
The production department has been equipped

with high-performance machinery, in order
to keep up with the market, while also redu-
cing manufacturing times. All this, connected
with the vast experience of its employees,
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gave an enormous advantage to the company
right from the beginning, with a valid product
for the market immediately. 

A further important feature of this company
is the highest-certified quality of its raw mate-
rials. Diamonds used in its production of wheels
are supplied by the most famous and important
companies in the market, and which ensure
the continuous high quality of the end product
of the machines and of work constancy.

Quality testing on the machines took place in
the first months and the company is already adopt-
ing procedures in order to be ready for when it
can apply for quality certification.

FROM NOW ON
Concentration is now focussed on increasing

the quality, quantity and type of products of the
company. Studies are already underway for a new
type of resin wheels. 

The present product line includes diamond cup
metal wheels, diamond cup resin wheels, which,
peripheral diamond wheels and roughters.■


